
IEHP Member Services: 1-800-440-IEHP (4347), TTY: 1-800-718-4347
Monday-Friday: 7am-7pm | Saturday-Sunday: 8am-5pm

• Find answers about your coverage.
• Change your Primary Care Provider (PCP).

• Update your address or phone number.
• Find a doctor or specialist near you.

Pharmacy Services: 1-800-977-2273 
(Available 24/7), TTY: 711

Find answers about your prescriptions.

Behavioral Health Services: 
1-800-440-IEHP (4347), TTY: 711

• Find individual and family therapy.
• Get medication assistance.

Transportation (Call the Car): 1-855-673-3195, TTY: 711

See if you qualify for transportation services, like bus passes or to 
get rides to and from your medical appointments.

Dental Services: 1-800-322-6384
TTY: 711

• Check your dental benefits.
• Find a dental provider.

24-Hour Nurse Advice Line: 
1-888-244-IEHP (4347), TTY: 711

• Get medical advice from a nurse.
• Find out whether you need urgent care 

or emergency care.

Social Resources: www.ConnectIE.org

• Find FREE and low-cost community resources, including: 
▪ Housing
▪ Food pantries
▪ Job training

▪ Family services
▪ And more!

For more information, please visit iehp.org/colleges.
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